DOG HOTEL/DAY CARE CONTRACT

Between Canine Assist, &

for the period /

, herein called Owner,

The dog is described as follows:

Name: (formal) =

Name: (informal) =

Breed:

Age year’s months

Microchip No

Microchip Company

Male/Female Neutered/ Spayed/ intact Tail: docked / natural

Color:

Contact Details

Owner

Name

markings

Address

Telephone

E-mail

Emergency Contact

Name

Address

Telephone

E-mail

Veterinary Practice

Name

Address

Telephone

E-mail
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Health/Welfare/Nutrition Requirement (Canine Assist Enrichment Programme)

Enrichment Programme demonstrated at assessment and agreed to? Yes/ No

Insurance Company and Policy No

Vacination Records

Distemper/Hepatitis/Parvovirus

Leptospirosis Kennel Cough

Titre Test

The owner obtained this dog from a Breeder under conditions such that particulars of
age, breeding, registration are known or a Rescue Centre that has provided all known
information. The owner has stated that they are the current owner and are fully able to
sanction this Agreement. The owner is of the opinion that the dog has a temperament
& personality suitable for a family pet and companion if provided good training and
handling. The owner will at their convenience provide such advice or counseling as
Canine Assist may request to deal with any problems of adjustment and training.

Transfer of care for the dog for the period detailed is in consideration of the
following promises by Canine Assist & the Owner. These promises are material
and are the essence of the transfer.

Canine Assist promise: to RESPECT the dog and to TRAIN the dog in basic
OBEDIENCE (should the owner request — see dog camp).

The owner will supply Canine Assist with adequate food/treats, bedding/crating so
that the dog is comfortable - with any costs incurred by Canine Assist in relation to
this being fully reimbursed on collection of the Dog

Canine Assist promises to CARE FOR the dog in SICKNESS and in HEALTH
providing adequate veterinary care (Ark Veterinary Clinic — Long Eaton). Should
the dog become ill/injured whilst in our care Canine Assist will make the
appropriate decision for the dog following veterinary advice; and any expense
incurred by Canine Assist will be fully reimbursed on collection of the Dog up to
and including Destruction.

Canine Assist promise that the dog shall live in the house as a MEMBER OF THE
FAMILY. Canine Assist promise to CHERISH and PROTECT the dog until
collection. Canine Assist promise to EXERCISE the dog, NOURISH the dog and
ENTERTAIN the dog.
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Canine Assist will at the owners request take the dog out for walks — the owner will
instruct Canine Assist as to whether the dog is to be allowed off lead (Yes/No) the
owner also will instruct Canine Assist as to whether the dog is permitted to be
socialized with other dogs (Yes/No), The owner accepts that in the event that their
dog comes into contact with another dog and there is a subsequent incident leading
to a fight/bite that no subsequent claim can be made against Canine Assist in return
Canine Assist promise to observe the dog whilst out and minimize the possibilities of
any such incidents through their knowledge and training.

Canine Assist take every possible precaution to prevent fights/bites etc, however due
to the nature of animal behaviour this is not always possible and should your dog
sustain or instigate a bite/fight then you accept that no claim can be made against
Canine Assist Providing Adequate medical attention and care was given along with
the introduction of suitable separation protocols to prevent re-occurrence.

The client further agrees that if their dog attacks, or is involved in a fight with
another dog, (and/or person) causing injury to that dog (or person) they will be
responsible for any losses incurred as a result including, but not limited to, payment
of veterinary fees in respect of injuries to another animal caused by their dog.
Canine Assist strongly advise that all Dogs have insurance for such eventualities.

If your dog becomes unwell, is injured or has an accident during his stay Canine
Assist will take them to a Veterinary Surgery (Ark Veterinary Clinic — Long Eaton).
You Agree to be responsible for payment of veterinary fees incurred upon your
return. We do strongly recommend that your dog is insured against sickness,
accident, injury and third party liability. This contract gives Canine Assist
authorisation to take your dog/s to the vets if necessary, whilst also confirming you
will either reimburse Canine Assist or the Veterinary Surgery direct in full,
whichever applies.

In the event of an overstay for whatever reason; Canine Assist should be contacted
immediately. Canine Assist reserve the right to charge up to £45 per night (24 hr
Period) for overstays (due to loss of business and breach if licensing agreement
with regards to number of dogs).

Aggressive dogs may be accepted however there is an additional charge of £20 per
night — This additional charge represents the additional time required to manage
the stay and also the loss of business for closing the hotel for the period of the
aggressive dog stay. In these cases the dog may have to be re-located to a kennel —
any cost incurred by Canine Assist will be reimbursed by the Owner on collection of
the dog.

If Canine Assist Doggie Day Care/Hotel feel that the one-hour assessment has not
been sufficient we might ask for a longer assessment of %2 day-1 day, at the clients
expense

Assessment Complete Successfully Yes/No
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Consents

Can be boarded/Socialised/Play with other dogs (Different Households)  Yes/ No
Can be walked away for home (Boarders Home) Yes/ No
Can be walked with other dogs (Different Households) Yes/ No
Can be let off lead while out Yes/ No
Use Boarders Vet (Ark — Long Eaton) in Emergency Yes/ No
Dogs have been habituated to a crate/may be crated Yes/ No
If your supplied food runs out permission to use Canine Assist food Yes/ No
You accept Canine Assist’s Programme of Environment Enrichment Yes/ No
Is your Dog toy possessive? Yes/ No
Canine Assist
Signed Print name

Date / /
Owner
Signed Print Name

Date / /
Additional Stays
From Date / / to Date / / Signed
From Date / / to Date / / Signed
From Date / / to Date / / Signed
From Date / / to Date / / Signed
From Date / / to Date / / Signed
From Date / / to Date / / Signed
From Date / / to Date / / Signed
From Date / / to Date / / Signed
From Date / / to Date / / Signed
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